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COMMONWEALTH OF MASSACHUSETTS
SUFFOLK, ss. SUPERIOR COURT
CIVIL ACTIONNO. 9 L|- 20722
)
MASSACHUSETTS DEPARTMENT OF )
TRANSPORTATION, ) -
Plaintiff ) = 8 o %\
) 25 = ¢
V. ) SE B o
SAVE THAT STUFF, INC. ) 22T o 3
Defendant ) }'; é 0 @ %
) 2% - 47
22 ¥ oas
COMPLAINT AND JURY DEMAND 5 W5
™l .
PARTIES

Plaintiff, Massachusetts Department of Transportation (“MassDOT™), is an executive
office of the Commonwealth of M

assachusetts located in Boston, County of Suffolk,
Commonwealth of Massachusetts

Defendant, Save That Stuff, Inc. (

‘Save That Stuff”), is a Massachusetts corporation with
a usual place of business in Charlestown, Massachusetts.

FACTS COMMON TO ALL COUNTS

On November 14, 2020, a rollback truck operated by Robert Caulfield (“Caulfield”) and
owned, controlled by, and registered to Save That Stuff was traveling southbound on
Route 128 in Danvers, Massachusetts.

As the defendant’s truck passed u

nder the Endicott Street overpass, it exceeded the
bridge’s height limit, and struck the underside of the bridge.

Prior to the collision, Caulfield failed to lower the hydraulic rollback of the truck, leaving
it extended in the air.

The impact of the collision caused substantial damage to the support beams of the
overpass bridge. The force of the

impact also caused the rear of the truck to be dislodged
and fall onto the surface of the roadway.

As a result of the collision, MassI]

DOT incurred over $1,000,000 in damages for
temporary and permanent repairs to the bridge.

The aforementioned overpass bridge is owned by MassDOT.
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10.

11.

12.

13.

14.

15.

16.

On November 25, 2020, to recover

Program submitted a property dam
MAPFRE Insurance (“MAPFRE”)

After MassDOT submitted its prop

its repair costs, MassDOT’s Accident Recovery
age claim to Save That Stuff’s insurance carrier,

erty damage claim to MAPFRE, the parties engaged in

the insurance claims process, exchanging documents, discussing coverage limits,
corresponding, and providing updates. Exhibit 1, Emails Between MassDOT and

MAPFRE, December 3, 2020 - Ap
multiple MAPFRE adjusters, inclu

In July 2021, the parties engaged i
repairs portion of MassDOT’s clai
MAPFRE, July 15 — July 21, 2021
$22,485, MAPFRE agreed to pay
in this amount to Total Highway S

il 8, 2021. During this time, MassDOT worked with

ding Amy Julien, Kevin Shea, and Michael Hall.

n ongoing negotiations and settled the temporary

m. Exhibit 2, Emails Between MassDOT and

. Specifically, although the temporary repairs totaled
$17,000. On July 22, 2021, MAPFRE made payment
ervices on behalf of MassDOT’s temporary repairs

contractor, Kodiak Construction. Exhibit 3, $17,000 Check From MAPFRE For

Claimant MassDOT, July 22, 2021.

As of July 22, 2021, MAPFRE had accepted liability on the subject claim and had paid

for the temporary repairs. The only remaining issue at this time concerned the amount

that MAPFRE would be paying fo

As plans for the permanent repair
construction had not commenced,
payment amount for the permane

the bridge’s permanent repairs.

were still being developed by MassDOT and

it was understood by the parties that finalizing the

repairs would be a lengthy process. Given the

complexity and nature of bridge reconstruction projects, damages can be undetermined

for several years in property dam:

must be performed on damaged b
public. Design plans for the perm,
approved. Then, the construction
conditions. After the work is co

In November 2021, after plans foy

e claims involving them. First, emergency repairs

idges to stabilize and ensure that they are safe for the

ent repairs must then be developed, reviewed, and
ork must be performed, often under difficult
leted, the total costs for the work can be calculated.

permanent repairs were finalized in this case, Kodiak

Construction was instructed to repair the Endicott Street Bridge under an Extra Work

Order.

On August 28, 2023, after the wor
MassDOT’s Accident Recovery P
expenses totaling $1,083,126.55. ]
28, 2023.

On the following day, August 29,
actively working on the claim and
available. Specifically, Claims A

k was completed and final costs were calculated,
rogram provided to MAPFRE an itemization of
Fxhibit 4, Email From MassDOT to MAPFRE, August

2023, MAPFRE reassured MassDOT that it was
would be in contact when new information became
djuster Kevin Shea (“Adjuster Shea”) wrote the

2
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17.

18.

19.

20.

21.

22.

23.

24.

25.

following to MassDOT: “our next s

tep is to review the repairs to make sure the charges

are in line for the work.” Exhibit 5, Email From MAPFRE to MassDOT, August 29,
2023. Therefore, the only item that{remained at issue was the amount that MAPFRE
would be paying MassDOT for its permanent repair costs, not whether MAPFRE was

disputing the claim.

On September 5, 2023, Adjuster Sh
transferred from him to Michael H4
Complex Claims Division. Exhibit
2023.

On October 18, 2023, in response t

ea informed MassDOT that its claim was being
11, SCLA, Senior Claim Consultant at MAPFRE’s
6, Email From MAPFRE to MassDOT, September 5,

b MassDOT’s request for the status of its claim

review, Senior Claim Consultant Hall replied as follows: The documentation is currently

being reviewed by our experts. A

hority to review was just provided to them on 9/26.

Exhibit 7, Email From MAPFRE t¢o MassDOT, October 18, 2023.

That was the last time that MAPFR
anniversary of the subject accident

November 22, 2023 was two days
accident.

.E contacted MassDOT prior to the three-year
on November 24, 2023.

before the three-year anniversary of the subject

On December 6, 2023, two weeks after the three-year anniversary, in response to an
inquiry from MassDOT, Senior Claim Consultant Hall wrote the following: The

documents are still in review. I shg

uld be receiving something shortly. As of 11/22 it was

anticipated that I should have something within 2 weeks. Exhibit 8, Email From
MAPFRE to MassDOT, December 6, 2023.

Senior Claim Consultant Hall made this representation even though this two-week period
would be after the expiration of the statute of limitations.

Two days prior to and in the weeks following the three-year anniversary of the accident,

MAPFRE was adjusting this claim
statute of limitations.

under the assumption that it was not barred by the

On Friday, January 19, 2024, two months after the three-year anniversary of the subject
accident, MAPFRE represented that it was not only still reviewing the claim, but also

Hall wrote the following: Our ex

ert is still reviewing the documents that were

requested additional engineering jé)cumentation. Specifically, Senior Claim Consultant

submitted for the bridge repair. T

engineering plans. Is this something you have? Thanks. Exhibit 9, Email From MAPFRE

to MassDOT, January 19, 2024.

ey are asking for the DOT repair/replacement

Two business days later, on January 23, 2024, MassDOT forwarded the plans to Senior

3




26.

27.

28.

29.

30.

31.

32.

33.

- Counsel, June 4, 2024,

Claim Consultant Hall. Exhibit 10

Email From MassDOT to MAPFRE, January 23,

2024. On February 12, 2024, where MassDOT had not heard back from Mr. Hall since

forwarding the design plans to him
MassDOT to MAPFRE, February

, it contacted him again. Exhibit 11, Email From
12, 2024.

On March 11, 2024, after MassDO[T again followed up with MAPFRE regarding the
claim, Senior Claim Consultant Hall replied as follows: This remains status quo. I
requested a status as well from our|people that are reviewing the documents, on Friday,
and I haven’t heard back yet. Exhibit 12, Emails Between MAPFRE and MassDOT,

March 11, 2024.

In light of this correspondence fro

1Jp Mr. Hall, nearly four months after the three-year

anniversary of the accident, MAPERE was continuing to process the claim under the

assumption that it was an open ma
limitations.

On March 11, 2024, Mr. Hall also
11/24/237° Exhibit 13, Email Froj
response, MassDOT replied, “It di
From MassDOT to MAPFRE, Ma;
operating at the time with the unde

tter, not a claim that was barred by a statute of

wrote, “Hasn’t the statute already tolled as of

m MAPFRE to MassDOT, March 11, 2024. In

d. I have been waiting for you.” Exhibit 14, Email

rch 11, 2024. Therefore, both parties also were
rstanding that the statute of limitations had tolled as of

November 24, 2023 while MAPFRE was reviewing MassDOT’s damages

documentation.

On April 18, 2024, in response to

another inquiry, MAPFRE’S Supervisor of

Commercial/Complex Claims Division, Marcia Theriault, informed MassDOT that the

“matter is currently being reviewe

d” and that MAPFRE expected to have an update to

MassDOT shortly. Exhibit 15, Emails Between MAPFRE and MassDOT, April 18,

2024.

Three business days later, on Apri
correspondence from its counsel K
denying MassDOT’s claim based
Correspondence From MAPFRE’

On June 4, 2024, MassDOT sent ¢

reconsider its position and setting
asserting a statute of limitations d

On June 21, 2024, MAPFRE deni
From MAPFRE’s Counsel, June J

At all relevant times, MAPFRE w

1 23, 2024, for the first time, MAPFRE, via
lenneth Rosenberg, informed MassDOT that it is
on a statute of limitations defense. Exhibit 16,

5 Counsel, April 23, 2024.

| detailed letter to MAPFRE, demanding that the carrier

forth grounds for why MAPFRE is estopped from -
cfense. Exhibit 17, Correspondence From MassDOT’s

ed MassDOT’s request. Exhibit 18, Correspondence
21,2024

as an agent and/or otherwise acting on behalf of Save

4
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34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

That Stuff with respect to MassDO|[’s property damage claim against Save That Stuff.

MAPFRE, on behalf of Save That Stuff, repeatedly made statements and took actions
which it knew or should have known would lull and/or induce MassDOT to refrain from
filing suit prior to the three-year anniversary of the subject accident.

The repeated statements and actions by MAPFRE, on behalf of Save That Stuff, lulled
and/or induced MassDOT to refrain from filing suit prior to the three-year anniversary of
the subject accident.

MassDOT reasonably relied on the communications and actions by MAPFRE, on behalf
of Save That Stuff.

MassDOT and MAPFRE, on behal
limitations was tolled with respect
accident.

MassDOT reasonably relied upon
behalf of Save That Stuff.

As a result of the statements and ¢
upon which MassDOT reasonably
statute of limitations defense in thi

Massachusetts Department

f of Save That Stuff, agreed that the statute of
to MassDOT’s claim arising out of the subject

the communications and actions by MAPFRE, on

rnduct by MAPFRE, on behalf of Save That Stuff,
relied, Save That Stuff is estopped from asserting a
S matter. .

COUNTI
of Transportation v. Save That Stuff, Inc.

Negligence

MassDOT repeats, re-alleges and 1rncorporates all preceding paragraphs as if set forth

herein.

At all relevant times, Caulfield wa
Save That Stuff.

At all relevant times, Caulﬁéld wd
authority and/or employment, and;
That Stuff.

s operating the vehicle for the benefit of defendant,

s an agent, servant, employee, within the scope of his
or otherwise under the direction and control of Save

Save That Stuff owed MassDOT a duty of care while its vehicle was operating on

Massachusetts roadways and consistent with the proper transaction of Save That Stuff’s

business.

Save That Stuff vicariously and/or independently breached its duty of care owed to
MassDOT on the date of the alleggd incident.

5
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45.

judgment against defendant, Save That Stu
and any other relief which this Court deen

Dated: July 30, 2024

As a direct and proximate result, MassDOT was caused to sustain substantial property

damage. -

WHEREFORE, plaintiff, Massachusetts Department of Transportation, demands
iff, Inc., granting the plaintiff damages, costs, interest,

1 just and proper.

JURY DEMAND

Plaintiff, Massachusetts Department of Transportation, demands a trial by jury as to all
claims, issues and defenses.

Respectfully Submitted,

Plaintiff

'MASSACHUSETTS DEPARTMENT OF

TRANSPORTATION
By its Attorneys

ANDREA JOY CAMPBELL
ATTORNEY GENERAL

/s/ Patrick J. Johnston

Patrick J. Johnston

Special Assistant Attorney General
Johnston Law Office

141 Tremont Street, 3" Floor
Boston, MA 02111

(617) 523-4808

BBO No. 634415
patrick@johnstonlawboston.com



EXHIBIT 1



From: Kennedy, Kim A. (DOT) <Kim.A.Kenng

dy@dot.state.ma.us>

Sent: Thursday, April 8, 2021 10:59 AM
To: Shea, Kevin <kshea@mapfreusa.com>;
Cc: Llopiz Alberto <a_Lopj;@m§mLeusa,g

Subject Re. Your clalm #TVCHSO , Danver
Kevin:

Effective today, April 8, 2021 | will be repres
communication should be directed to my a

Brothers, Lynn <lbrothers@i

m>; Bob Lima <bob@iLMg!Mngm> Ogar Gregory
lien, Amy <Alulien@mapire!

5 Bridge Hit Endicott Street DOI 11/24/2020 20-BRI-114

enting MassDOT on this claim. Going forward all
ttention.

I'm just getting up and running on the file and | am not in rhy office at the present time but will
review the file when | get in today. | have been informed the District is working on the costs for the
permanent repairs. | know you said in a previous e mail you were looking for some

documentation. |will provide it if [ have it.

I have also been informed THS representing Kodiak on the temporary repairs willt be the contractor
making the permanent repairs. THS informed me they submitted an Invoice to you back in February
2021 in the amount of $22,481.00 for the temporary repairs. At your request they supplemented
their claim with the documents you requested. Seeing that | am now assuming this claim | believe

it would be easier for Mapfre to settle the temporary repairs portion with THS. Please advise if

Mapfre is agreement

| have also been informed by the District there are costs for MassDot personnel and equipment on
site on the day of the incident. | am waiting for those costs and will provide them upon receipt.

Do you have a copy of the inspection repont?

Kim Kennedy, Supervisor -
Accident Recovery

From: Kennedy, Kim A. (DOT)
Sent: Tuesday, March 30, 2021 10:56 AM

To: Shea, Kevin <kshea@mapfreusa.com>;

Cc: Llopiz, Alberto <allopiz@mapfreusa.c

Brothers, Lynn <lbrothers@mapfreusa.com>
m>; Bob Lima <bob®@totalhighway.com>; Ogar, Gregory

(DOT) <Gregory.Ogar@dot.state.ma.us>; J
<lbrothers@mapfreusa.com>
Subject: RE: Your claim # TVCH50, Danve

Thank you. I’ll get back to you.

Kind regards,

Massachusetts Department of Transporta
Statewide Operations & Maintenance
Highway Division

Llien, Amy <Alulien@mapfreusacom>; Brothers, Lynn

rs Bridge Hit Endicott Street DOI 11/24/2020, 20-BR!-114

tion




Kimberly A. Kennedy, Supervisor
Accident Recovery

;’ massDOT

Matachusens Bepastment of TLanigostrtan

Highway Divislon .

From: Shea, Kevin <kshea@mapfreusa.com>

Sent: Tuesday, March 30, 2021 10:54 AM
To: Kennedy, Kim A. (DOT) <Kim.A.Kennedy

@dot.state.ma.us>; Brothers, Lynn

<lbrothers@mapfreusa.com>
Cc: Llopiz, Alberto <allopiz@mapfreusa.co
(DOT) <Gregory.Ogar@dot.state.ma.us>; Ju
<lbrothers@mapfreusa.com>
Subject: RE: Your claim # TVCH50, Danvel

m>; Bob Lima <boh@totalhighway.com>; Ogar, Gregory
lien, Amy <Alulien@mapfreusacom>; Brothers, Lynn

s Bridge Hit Endicott Street DOI 11/24/2020, 20-BRI-114

CAUTIONE Thfls crmefl erigiheiad frem & s

onailfsyste gD umgm@munm@ﬁ opena
|ihelcententislsaic R ]_,

Kim,

der

Our insured has an excess policy through Star Surplus, policy# 1000337259201, PD Limits

$10,000,000 (10 million) umbrella.
Stay well,

Kevin Shea

Physical Damage Claim Adjuster
Claims Department

MAPFRE Insurance

11 Gore Rd Webster MA 01570
Phone | 800 221 1605 Ext. 15158

Email | kshea@mapfreusa.com | Fax | 508 671-3158

www.mapfreinsurance.com

® MAPFRE | INSURANCE’

DADERLESS\_/

R % AR ¥ LA o I et 2]

From: Kennedy, Kim A (DOT) <kim.a.kennedy@state.ma.us>

Sent: Monday, March 29, 2021 4:31 PM
To: Shea, Kevin <kshea@mapfreusa.com>

; Brothers, Lynn <lbrothers@mapfreusa.com>

Cc: Llopiz, Alberto <allopiz@mapfreusa.com>; Bob Lima <bob®@totalhighway.com>; Ogar, Gregory

Mﬁﬂ@@@mﬁh@u |



(DOT) <gregory.ogar@state.ma.us>; Julien,
<lbrothers@mapfreusa.com>
Subject: RE: Your claim # TVCH50 , Danver

Kevin:

So the answer to the simple question is “no

Kind regards,
Massachusetts Department of Transportati
Statewide Operations & Maintenance
Highway Division

Kimberly A. Kennedy, Supervisor
Accident Recovery

;’ massDOT

Manaathisetts Depistment of lu‘-mu Aten
Highway Divislon

Amy <Alulien@mapfreusacom>; Brothers, Lynn

5 Bridge Hit Endicott Street DOI 11/24/2020 , 20-BRI-114

” there is no excess policy. s that correct?

From: Shea, Kevin <kshea@mapfreusa.com>

Sent: Monday, March 29, 2021 4:29 PM

To: Kennedy, Kim A. (DOT) <Kim.A.Kennegy@dot.state.ma.us>; Brothers, Lynn

<lbrothers@mapfreusa.com>

Cc: Llopiz, Alberto <allopiz@mapfreusa.cam>; Bob Lima <bgb@totalhig

(DOT) <Gregory.Ogar@dot.state.ma.us>; Ju
<lbrothers@mapfreusa.com>
Subject: RE: Your claim # TVCH50 , Danver

y.com>; Ogar, Gregory
lien, Amy<AJul|en@manreusacom> Brothers, Lynn

s Bridge Hit Endicott Street DOI 11/24/2020, 20-BRI-114

CAUTION: Thils emell eriginaied fem &iﬂh@@f
open

mailfsystemn hm@ﬁ@kmﬁﬂ@@ﬁ
ithelcontenyisisatcu .

Kim,
On the policy there is a Combined Single L
Hope this is helpful,

Kevin Shea

Physical Damage Claim Adjuster
Claims Department

MAPFRE Insurance

11 Gore Rd Webster MA 01570
Phone | 800 221 1605 Ext. 15158

mﬂ@@@g@mﬂh@

mit of $1,000,000.00.

Email | kshea@mapfreusa.com | Fax | 508 671-3158




www.mapfreinsurance.com

® MAPFRE | INSURAN
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From: Kennedy, Kim A (DOT) <kim.a.kenne
Sent: Monday, March 29, 2021 4:26 PM
To: Shea, Kevin <kshea@mapfreusa.com>
Cc: Llopiz, Alberto <allopiz@mapfreusa.c

y@state.ma.us>

Brothers, Lynn <lbrothers@mapfreusa.com>
m>; Bob Lima <bob@totalhighway.com>; Ogar, Gregory

(DOT) <gregory.ogar@state.ma.us>; Julien,

<lbrothers@mapfreusa.com>
Subject: RE: Your claim # TVCH50 , Danve

Kevin:

Nice to meet you Lynn.
You still haven’t answered my simple ques
Lynn/Lex: Can you provide me with an ans
Kind regards,
Massachusetts Department of Transportat

Statewide Operations & Maintenance
Highway Division

Kimberly A. Kennedy, Supervisor
Accident Recovery

PY¥massDOT

MAILICNirsetts Deprstment of Nianspleintion

AY Highway Divisian .

Amy <AJulien@mapfreusacom>; Brothers, Lynn

rs Bridge Hit Endicott Street DOI 11/24/2020 , 20-BRI-114

tion.

swer please.

ion

From: Shea, Kevin <kshea@mapfreusa.com>

Sent: Monday, March 29, 2021 4:24 PM

To: Kennedy, Kim A. (DOT) <Kim.A.Kennedy®@dot.state.ma.us>; Brothers, Lynn

<lbrothers@mapfreusa.com>

Cc: Llopiz, Alberto <allopiz@mapfreusa.com>; Bob Lima <bob@totalhighway.com>; Ogar, Gregory
(DOT) <Gregory.Ogar@dot.state.ma.us>; Julien, Amy <Alulien@mapfreusacom>>; Brothers, Lynn

<lbrothers@mapfreusa.com>
Subject: RE: Your claim # TVCH50, Danve

rs Bridge Hit Endicott Street DOl 11/24/2020, 20-BRI-114




mailsystemapelnoyetickonllinksloropen

Kim,
Lynn Brothers is my supervisor, & thought it

As far as supports, when they become avai
on-site photos, have Bob pass them along

Thanks again,
Stay well,

Kevin Shea

Physical Damage Claim Adjuster
Claims Department

MAPFRE Insurance

11 Gore Rd Webster MA 01570
Phone | 800 221 1605 Ext. 15158

(CAUTIONE Thils crmeil ofisfiERed fiem & senjier euiside of e Commenwealit of Massachussiis

el VRS you fesegils e sender and faew
|

would be appropriate to keep her in the loop.

lable, ... what is helpful is receiving the scope of work &
when available.

Email | kshea@mapfreusa.com | Fax | 508 671-3158

www.mapfreinsurance.com

MAPFRE l,msumnﬂ
PAPERLESS \_/

R s Ll e LR R

CE

From: Kennedy, Kim A (DOT) <kim.a.kennedy@state.ma.us>

Sent: Monday, March 29, 2021 4:10 PM

To: Shea, Kevin <kshea@mapfreusa.com>; Brothers, Lynn <lbrothers@mapfreusa.com>

Cc: Llopiz, Alberto <allopiz@mapfreusa.c

m>; Bob Lima <hob@totathighway.com>; Ogar, Gregory

(DOT) <gregory.ogar@state.ma.us>; Julien
<ibrothers@mapfreusa.com>

Amy <Alulien@mapfreusacom>; Brothers, Lynn

Subject: RE: Your claim # TVCH50 , Danvers Bridge Hit Endicott Street DOI 11/24/2020 , 20-BRi-114

K

Kevin:

| haven’t gotten that faryét. As indicated {n my e mail right now all | need to know if there is an

excess policy. If there is | would like to knc

[ noticed your e mail did not include Amy J

w what the limits are.

lien in your response. It d}d included Lynn Brothers. |

am not sure who that is? Did she take over for Amy?

Kind regards,




Massachusetts Department of Transportatipn

Statewide Operations & Maintenance
Highway Division

Kimberly A. Kennedy, Supervisor
Accident Recovery

;> massDOT

sharntrchicsens Uepistment ¢f Tiaaspaatation

Highway Divizion

From: Shea, Kevin <kshea@mapfireusa.com>

Sent: Monday, March 29, 2021 3:57 PM

To: Kennedy, Kim A. (DOT) <Kim.A.Kennedy@dot.state.ma.us>; Brothers, Lynn

<lbrothers@mapfreusa.com>

Cc: Llopiz, Alberto <allopiz@mapfreusa.cqm>; Bob Lima <bob@totalhighway.com=>; Ogar, Gregory

(DOT) <Gregory.Ogar@dot.state.ma.us>
Subject: RE: Your claim # TVCH50, Danve

CAUTIONE Tiits el Minatdms

s Bridge Hit Endicott Street DOI 11/24/2020 , 20-BRI-1 14

”'@m}n@@f

Eﬁﬁﬂl@’ﬁi@ﬁﬂu llmm@m@k@m[ﬂm@@r mmﬂ@s-gmﬂh)@ml

Kim,
My concerns are with the total damages & i

My review on March 8, 2021, | question Kod

ncomplete paperwork submitted on behalf of THS.

iak the sub-contractors supports & itemization of the

work involved. Bob Lima forwarded the Kodiak itemization today.

My experience with bridge hits is they are expensive & very costly, & while there is & should be
adequate coverage for the repair, however without the full scope of work & billing incomplets, it is

an unknown at this juncture.

Any assistance is appreciated...
Stay well,

Kevin Shea

Physical Damage Claim Adjuster
Claims Department

MAPFRE Insurance

11 Gore Rd Webster MA 01570
Phone | 800 221 1605 Ext. 15158

Email | kshea®@mapfreusa.com | Fax | 508 671-3158

www.mapfreinsurance.com
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From: Kennedy, Kim A (DOT) <kim.a.kennedy@state.ma.us>

Sent: Monday, March 29, 2021 3:40 PM
To: Julien, Amy <Alulien@mapfreusa,coms;

Cc: Llopiz, Alberto <allopiz@mapfreusa.com>; Bob Lima <bob@totalhi

usa.com>
way.com>; Ogar, Gregory

Shea, Kevin <kshea@

(DOT) <gregory.ogar@state.ma.us>
Subject: Your claim # TVCH50 , Danvers Bj

Good Afternoon:

I am not sure who is handling this claim. O
and was advised Amy was assigned to the
Kevin. Just want to make sure everyone is

Is there an excess policy? If so, please adv

Kind regards,
Massachusetts Department of Transportat
Statewide Operations & Maintenance
Highway Division

Kimberly A. Kennedy, Supervisor
Accident Recovery

;’ massDOT

Magtachusetl) Depastaent Of JAAPLITILLN

Highway Division

From: Julien, Amy <Alulien@mapfreusa.c

idge Hit Endicott Street DOI 11/24/2020 , 20-BRI-114

n the day of the Accident Recovery contacted Mapfre
claim. | know Bob from THS has been dealing with
On the same page.

ise of the limits.

ion

m>

Sent: Thursday, December 10, 2020 5:34
To: Ogar, Gregory (DOT) <Gregory.Qgar@d

\M
ot.state.ma.us>

Subject: RE: your claim # TVCH50 , Danve,

rs Bridge Hit Endicott Street DOI 11/24/2020, 20-BRI-114

CAUTIONE Thils emell erfginekes frem @ 68 der
attachmentslunlessyoulrecognizelthelsendefandiknow]

imailfsysten™ ummmms@w
fﬂ@[’@m : ] g ,;

| am not able to provide a copy of my insured’s DEC, but as | have previously stated, the property

damage limits are a Combined Single Lim

t of $1,000,000.




bl

Amy Julien, AIT

" Thank You,

Warm Regards,

Senior Claim Representative
Commercial Auto Physical Damage
MAPFRE Insurance

11 Gore Rd, Webster MA 01570
Phone. 800.221.1605 Ext. 15689 | Text Mes
Fax. 508.671.1110

Email. claimsmail@mapfreusa.com

saging is now available - please inquire!

@ MAPFRE | INSURANCE'

P'APERLBSS\__/

ETT EL ee il sl g et at Thae e G et

This email and any attachments may contain confidential information and is meant for the

exclusive use of the intended recipient. If y
reply email and delete this email and any 4
reproduce, alter, archive, or disclose this n

From: Ogar, Gregory (DOT) <gregory.ogar@
Sent: Thursday, December 03, 2020 10:02
To: Julien, Amy <Alulien@mapfreusa.com
Cc: Kennedy, Kim A (DOT) <kim.a.kennedy,
<puith.fox@state.ma.us>

Subject: your claim # TVCH50, Danvers B

Good Morning Amy,

Per our conversation last Wednesday, Nov
“DEC” page

Greg Ogar

MassDOT - Operations Administration
Highway Department- Business Managem
Phone: 857-368-6146

Email: Gregory.Ogar@dot.state.ma.us
185 Kneeland St.

Boston, MA 02111

/’) massDOT

K2AL s ettz Depastnent OF Fransicarataa

Highway Division

ou are not the intended recipient, please notify us by
ttachments from your system. Please do not use,
nessage or any of its attachments.

AM
>

@state.ma.us>; Fox, Ruth E. (DOT)

r’idge Hit Endicott Street DOI 11/24/2020 , 20-BRI-114

ember 25, 2020, please provide a copy of your insured’s

ent Specialist




EXHIBIT 2



From: Kennedy, Kim A. (DOT)
Sent: Wednesday, July 21, 2021 11:21 AM
To: Shea, Kevin <kshea@n : ;

Non-Task Mass/cgi <Non-

M&&S@ﬂcﬂ_es_mﬁpimuaa_gcm>, Brothe rs, Lynn <lbrothers@mapfreusa.com>; Llopiz, Alberto

Cc: 'Bob Lima' <bob@totalhighway.com>

Subject: Your Claim TVCH50 - Save That Stuff Inc. - 11/24/20 ****Danvers Bridge**** - Endicott St

Kevin:

In response to your e mait df Tuesday July 2
$12,857.81 is for the temporary repairs beg
settlement offer was for. You also didn’te
understanding THS submitted documentat
$22,485.25. Your counter offer doesn’t see
you arrived at your settlement offer. |sug
settlement of the temporary repairs.

On another “footnote”, just about everyboc
July 20, 2021. Mapfre isn’t the insurer.

Kind regards,

Massachusetts Department of Transporta
Statewide Operations & Maintenance
Highway Division

Kimberly A. Kennedy, Supervisor
Accident Recovery

<image002.png>

0, 2021, [ am assuming your settlement offer of

ause you offered no explanation as to what the

plain how your arrived at your settiement offer. Itis my
ion for temporary repair costs to you in the amount of

m reasonable and again offers no explanation as to how

éest you reach out to Bob Lima at THS regarding

ly in the state is aware of the bridge strike in Medford on

ion

From: Kennedy, Kim A. (DOT) <Kim.A.Kennedy@dot.state.ma.us>

Sent: Tuesday, July 20, 2021 8:44 AM
To: Shea, Kevin <kshea@mapfreusa.com>
TaskMass@notes.mapfreusa.com>; Broth
<allopiz@mapfreusa.com>

Subject: Re: TVCH50 - Save That Stuff Inc

Kevin:

I'll get back to you.

; Non-Task Mass/cgi <Non-
ers, Lynn <lbrothers@mapfreusa.com>; Llopiz, Alberto

- 11/24/20 ****Danvers Bridge****

With respect to the bridge hit in Medford yesterday | have no idea if it is insured by Mapfre at this
point in time. You're getting ahead of yourself.

K




From: Shea, Kevin <kshea@mapfreusa.com

Sent: Tuesday, July 20, 2021 8:38 AM
To: Kennedy, Kim A. (DOT) <Kim.A.Kennedy

>

@dot.state.ma.us>; Non-Task Mass/cgi <Non-

TaskMass@notes.mapfreusa.com>; Brothe
Subject: FW: TVCHS50 - Save That Stuff Inc.

CAUTIONE Thits el origineres) from @ S

mailfsystemBpolnoyclickionllinkslooper
Lwewthelcontentislsatel .

Kim,
Good morning...

| am following up on my email from July 15,

- 11/24/20 ****Danvers Bridge****

2021....

Mapfre Insurance will extend an offer of settlement for $12,857.81 on the safety set up, please

advise on MassDOT position.

On a quick footnote, | am aware of another
Rte 93 South, Roosevelt Circle. Appearst
& the news report(s) indicate two days forj

bridge hit from this morning, July 20, 2021 in Medford,
have significant damage compared to the Danvers loss,
he repair!

My question, at these early stages of that loss, is Mapfre Insurance the insurer for the truck? If so,

are we able to secure a Police Report, sow

Link to the news report here...

e can set up the loss & appropriate claim for MassDOT.

https://boston.cbstocal.com/2021/07/19/93-south-truck-bridge-crash-traffic-lanes-closed-

sevelt-circle/

| appreciate the assistance,
Stay well,

Kevin Shea

Physical Damage Claim Adjuster
Claims Department

MAPFRE Insurance

11 Gore Rd Webster MA 01570
Phone | 800 221 1605 Ext. 15158

Email | kshea@mapfreusa.com | Fax | 508 671-3158

www.mapfreinsurance.com
<image003.png>

From: Shea, Kevin
Sent: Thursday, July 15, 2021 1:52 PM




To: Kennedy, Kim A (DOT) <kim.a.kennedy@

state.ma.us>; Non-Task Mass/cgi <Nan- \

TaskMass@notes.mapfreusa.com>
Subject: TVCH50 - Save That Stuff Inc. - 11

Kim,
Good afternoon...

Mapfre Insurance will extend an offer of set
the safety set up)

Please review & contact me to discuss aty,

Stay well,

Kevin Shea

Physical Damage Claim Adjuster
Claims Department

MAPFRE Insurance

11 Gore Rd Webster MA 01570
Phone | 800 221 1605 Ext. 15158
Email | kshea@mapfreusa.com | Fax | 508
www.mapfreinsurance.com

<image003.png>

<CCE07212021_0005.pdf>

24/20 ****Danvers Bridge****

tlement for $12,857.81. (the offer reflects the billing for

pur convenience.

671-3158
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110

EXPLANATION OF BENEFIT: ' =13 0028631108

Claims Service Center

\Y

{
The Commerce Insurance Company

MAPFRE 13 :
|NSUR_ANCE' 11 Gore Road, Webster, MA 01570 (508) 949-1500 110 0028631 1 08 i
Insured: If you have any questions concerning this payment or claim I
SAVE THAT STUFF INC contact: 20 KEVIN SHEA |
Claimant:  COMMONWEALTH OF MASS At (508) 9491500 Ext. 15158 !
MASSDOT - HIGHWAY DIVISION or toll free 1-800-221-1605 i
/ |
Loss No: TVCHS50 !
Claim No: RTVXK4 : Date:  07/22/21 . :
Loss Date: 11/24/20 Amount Paid: ***17,000.00 o :
Paid To: NON-NEGOTIABLE
, a
TOTAL HIGHWAY SERVICES .
Explanation Of Payment: PROPERTY DAMAGE |
. ’ I
;
Co. Use Area . i
12375 Sincerely, i
|

Detach And Retain For Your Records

"*00dBE3 L L0B 110O& 2000 43812 0000544576 7L
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-

“ (*MassDOT”) is seeking reimbursement in

From: Kennedy, Kim A. (DOT)
Sent: Monday, August 28, 2023 2:06 PM
To: kshea@mapfreusa.com

Cc: Collins, Erin <ecollins@mapireusa.com:>

Subject: RE: Your Claim: TVCH50 - D4 Brid
Kevin:

Please advise if your insured has an umbre

Kimberly A. Kennedy, Supervisor
Accident Recovery

7’ massDOT

Masrchrietts Depantment §f TARPCHL YUQH

Highway Dilvision

From: Kennedy, Kim A. (DOT)

Sent: Monday, August 28, 2023 2:03 PM
To: kshea@mapfreusa.com

Cc: Collins, Erin <ecollins@mapfreusa.co
Subject: Your Claim: TVCH50 - D4 Bridge S

Kevin:
Please accept this e mail as formal notice

the costs in three (3) parts. All supporting ¢

Part 1: $ 107,712.00
Part 2: $ 33,477.68
Part 3: $ 941,936.87
Total: $1,083,126.55

ge Strike Rt 128 @ Endicott St Danvers - DOI 11/23/2020

lla/excess policy.

m>
strike Rt 128 @ Endicott St Danvers - DOI 11/23/2020

the Massachusetts Department of Transportation
the amount of $1,083,126.55. Below is a breakdown of
jocumentation is attached.

| have been informed by the District the repairs have been completed by Kodiak under an extra work
order (EWO) for MassDOT Contract 97931 for which MAPFRE will receive the benefit of contracting

pricing.
You informed me in your e mail of Novemb
supplement this claim with a Reimbursab

er 16, 2022 your policy had a CSL of 1mil. MassDOT may
e and will advise you.

Please review the attached documentation and contact me, in writing, if you have any questions.

Kind regards,

Massachusetts Department of Transportation

Statewide Operations & Maintenance
Highway Division




Kimberly A. Kennedy, Supervisor
Accident Recovery

Maas2dggeits Depastmgnt of Tirmapiaarton
Highway Division

/’) massDOT
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~

From: - Shea, Kevin <kshea@mapfreljsa.com> o _ !
Sent: ~ Tuesday, August 29,2023 4:.07 PM '
To: _ Kennedy, Kim A. (DOT); NON-TASK NATIONAL

-Subject: ‘ © RE:TVCH50 - D4 Br dge Strike Rt 128 @ Endicott St Danvers - DOl 11/23/2020

°m@mgcﬂ}®m@ﬂ]

: hmﬁ@[ﬂ@k@mm@@ﬁ@m@@hﬁmmmﬂh@ﬂﬁh@

‘the charges are in line for the work.’

" MAPFRE Insurance

From: Kennedy, Kim A. (DOT) <Kim.A.Kennedy@dot.s

f@@@@,

Kim, .

The email, as far as notice, so thank you for your resp

pnse.

As far as the umbrella policy, | have not reached out, & two factors haveé played into that equation. Yesterday, August 28,
2023 was the 1 time-we have reviewed the itemizatign for the repairs, our next step is to review the repa|rs to make sure

| can reassure you we are actively working the file, & when new information becomes available, | will be back in contact.

Stay well,

Kevin Shea
Physical Damage Claim Adjuster
Claims Department

11 Gore Rd Webster MA 01570
Phone | 800 221 1605 Ext. 15158

1

Email | kshea@mapfreusa com | Fax | 508 671-3158

© MAPFRE | INSURANCE'
PAPERLESS \_/

MASS BT AT 1D SrRered I e BT ae)

Sent: Tuesday, August 29, 2023 3:53 PM

To: Shea, Kevin <kshea@mapfreusa.com>; NON-TASK NATIONAL <Non-TaskNat|onal old@mapfreusa com>
" Subject: RE: TVCH50 - D4 Bridge Strike Rt 128 @ Endicott St Danvers - DOI 11/23/2020

Kevin:
Confirm receipt of what?.

Has the excess carrier been put on notice?

tate.ma.us>
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From: . Shea, Kevin <kshea@mapfreusa.com>

- Sent: _ - Tuesday, September 5, 2023 3:47 PM
To: . . Kennedy, Kim A. (DOT). .
- Subject: ' - TVCH50 - Save that Stuff Inc. - 11/24/20

Kim, .

This file is now being transferred to adjuster Michael Hall. Please reference Mike’s exténsion of 15918.

Stay well,

Kevin Shea .
Physical Damage Claim Ad]uster
Claims Department

MAPFRE Insurance

11 Gore Rd Webster MA 01570
Phone | 800 221 1605 Ext. 15158 :
Email | kshea@mapfreusa com | Fax | 508 671-3158

'MAPFR_E] INSURANCE’
PAP‘ERLES.S. \_/

W23 Lf drie T preesr A O F (v soriaeet
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From: Hall, Michael <miha l@mapfreUsa.com>

Sent: - _ Wednesday, October 18, 2023 3:58 PM
To: ’ ’ " Kennedy, Kim A. (DOT)

Subject: RE: TVCH50 - Save|that Stuff Inc. - 11/24/20

CAUTION: ‘Tﬂfub@mg el C@mm@nwealth lfm[ﬂ

' DM@B@k@m[ﬂm@@ﬁ’mﬁ}t@“h
f’@

The documentation is currently being reviewed. by our experts. Authority to review was just provided to them on 9/26.

Mike Hall, SCLA

Senior Claim Consultant
Complex Claims Division
MAPFRE Insurance

11 Gore Road

Webster, MA 01570

Tel: 800.221.1605 Ext: 15919
mihall@mapfreusa.com

Follow us on:

fOin ¥ O | -
MAPFRE | INSURANCE’

At MAPFRE we develop our business in a way that respects the en\/ironment, please do not print this email unless absolutely
necessary.

The contents of this message along with any attached files, especiglly any personal data contained therein, are confidential and intended exclusively for
the named recipient. If you are not the named recipient and have received the message in error, or if you have become aware of its contents for
whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using,
reproducing, altering, storing or forwarding this message and any agtached files to a third party, or you will incur legal liability.

Fromﬁ Kennedy, Kim A. (DOT) <Kim.A.Kennedy@dot.state.ma.us>
Sent: Wednesday, October 18, 2023 3:46 PM '
To:Hall, Michael <mihall@mapfreusa.com>

Subject: FW: TVCH50 - Save that Stuff Inc. - 11/_24/20
Michael:

| was advised by Kevin Shea this claim has been reassjgned to you.

Please advise status.

Kind regards,




EXHIBIT 8



From: Hall, Michael <mihall@mapfreusa.com>

Sent: . * Wednesday, December 6, 2023 9:40 AM
To: . Kennedy, Kim A. (DOT) .
‘Subject: - ' RE: TVCH50 - Save that Stuff Inc. - 11 /24/20

CAUTION:, Thits emell @ frem & sendkr euisids 6f e Commemnweeh of Mossashussis mel

aﬁ@m hmxﬁ@kék%ﬂ@@wmﬁkmﬂﬁ@aﬁj%@
GomiEmt s seffe.

The documents are st|II in review. | should be receiving somethlng shortly As of 11/22 it was ant|C|pated that | should

have something within 2 weeks.

Mike Hall, SCLA

Senior Claim Consultant
‘Complex Claims Division
MAPERE Insurance

"~ 11 Gore Road

Webster, MA 01570

Tel: 800.221.1605 Ext: 15919

mihall@mapfreusa.com

Follow us on:

fOin v D
MAPFRE | INSURANC

At IVIAPFRE we develop our business in a way that- respec
necessary.

E

ts the environment, please do not print this email_dnless absolutely

The contents of thls message along with any attached files, especlally any personal data contained therein, are confidential and intended exclusnvely for

the named recipient. If you are not the named. recipient and. have r

ceived the message in error, .or if you have become aware of its contents for

whatever reason, please let us know by replying to this message and then destroying or deleting it. In any event, you must refrain from using,

reproducing, altering, stormg or forwarding this message and any a

ttached files to a third party, or you will incur legal liability.

From: Kennedy, Kim A. (DOT) <Kim.A.Kennedy@dot.state.ma.us>

Sent: Monday, December 04, 2023 12:11 PM
To: Hall, Michael <mihall@mapfreusa.com>

Subject: RE: TVCH50 - Save that Stuff Inc. - 11/24/20

Michael:
Please advise status of your review.
Kind regards,

Massachusetts Department of Transportation
Statewide Operations & Maintenance
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From: Hall, Michael <mihall@mapfreusa.cq
Sent: Friday, January 19, 2024 9:43 AM

To: Kennedy, Kim A. (DOT) <Kim.A.Kennedyt
Subject: TVCH50 Save that Stuff, Inc

DM >

ado

jchelcontentisisarey

Good morning. Our expert is still reviewing
repair. They are asking for the DOT repair/re
have? Thanks

Mike Hall, SCLA

Senior Claim Consultant
Complex Claims Division
MAPFRE Insurance

11 Gore Road

Webster, MA 01570

Tel: 800.221.1605 Ext: 15919

Follow us on:

fFOINnY 3

1 ouktels o e Commemeali of Massasiussiis

he documents that were submitted for this bridgé
placement engineering plans. Is this something you

MAPFRE | INSURANCE’

At MAPFRE we develop our business in a

way that respects the environment, please do not

print this email unless absolutely necessary.

The contents of this message along with any attached files, especially any personal data contained
therein, are confidential and intended exclusively for the named recipient. If you are not the named

recipient and have received the message i

error, or if you have become aware of its contents for

whatever reason, please let us know by replying to this message and then destroying or deleting it.
In any event, you must refrain from using, reproducing, altering, storing or forwarding this message
and any attached files to a third party, or you will incur legal liability.
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From: Kennedy, Kim A. (DOT)

Subject: RE: TVCH50 Save that Stuff, Inc

Hello Michael:

Please refer to the attached and advise if you need anything further.

K

Kind regards,

Massachusetts Department of Transportati
Statewide Operations & Maintenance
Highway Division

Kimberly A. Kennedy, Supervisor
Accident Recovery

7’ massDOT

Masathucetts Geportnent of !l ArIPSITALCH
i Highway Division

b3

ston@verizon.net>
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-

From: Kennedy, Kim A. (DOT)

Sent: Monday, February 12, 2024 12:57 PM
To: Hall, Michael <mihall apfreusa.com

Cc: Patrick J. Johnston,Esq<gaumMLQm
Subject: RE: TVCH50 Save that Stuff, Inc -

Michael:
Following up on status of your review.
Please advise.

Kimberly A. Kennedy, Supervisor
Accident Recovery

;% massDOT

Magiathcsents Deplrtment of I ampeitation

Highway Division -

>
s erizo
DOI111/24/20

et>




EXHIBIT 12



From: Hall, Michael <mihall@mapfreusa.com>

Sent: Monday, March 11, 2024 12:25 PM

To: Kennedy, Kim A. (DOT) <Kim.A.Kennedy@dot,state.ma.us>
Subject: RE: TVCH50 Save that Stuff, Inc - DOI 11/24/20

CAUTIONS Tifls ermell oigingies) feim &
mailfsystemIDolneyelickdonllinksloic
ithelcontentisiSare

This remains status quo. | requested a stati

& e aulisigs of the Coimemweslih of Messaeineis
Gt entsiinlessyollrecognizejthelsendefandiknow]

s as well from our people that are reviewing the

documents, on Friday, and | haven’t heard back yet.

Mike Hall, SCLA

Senior Claim Consultant
Complex Claims Division
MAPFRE Insurance

11 Gore Road

Webster, MA 01570

Tel: 800.221.1605 Ext: 15919
mihal@mapfreusa.com

Follow us on:

fFOiny @

MAPFRE | INSURANCE'

At MAPFRE we develop our business in 3
print this email unless absolutely neces

way that respects the environment, please do not
ary.

The contents of this message along with any attached files, especially any personal data contained
therein, are confidential and intended exclusively for the named recipient. If you are not the named
recipient and have received the message in error, or if you have become aware of its contents for
whatever reason, please let us know by replying to this message and then destroying or deleting it.
In any event, you must refrain from using, reproducing, attering, storing or forwarding this message
and any attached files to a third party, or ypu will incur legal liability.

From: Kennedy, Kim A. (DOT) <Kim.A.Kennedy@dat,state.ma.us>

Sent: Monday, March 11, 2024 12:12 PM

To: Hall, Michael <mihall@mapfreusa.com>
Cc: Johnston, Patrick J (EXT) <patrick.j.johnston@verizon.net>

Subject: RE: TVCH50 Save that Stuff, Inc -
Michael:

I haven’t received from my last e mail.

DOI111/24/20



-

Please advise status of clai.m.

Kimberly A. Kennedy, Supervisor
Accident Recovery

;> ImassDOT

Mastattuserrs Deprsrment of Brampastaton
Highway Division
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“r

From: Hall, Michael <mihalt@mapfreusa.com>

Sent: Monday, March 11, 2024 3:09 PM

To: Kennedy, Kim A. (DOT) <Kim.A.Kennedy@dat.state.ma.us>
Subject: RE: TVCH50 Save that Stuff InC DOl 11/24/20°

CAUTION: Tils el erigineRe fionn @ SEmier

ourEld eR e Commeneal of Messaehusets

m@laﬁ@m hm@z@:ﬂ@k@mm@@rmmmm@@mm

Hasn’t the statute already tolled as of 11/24/23?

Mike Hall, SCLA

Senior Claim Consultant
Complex Claims Division
MAPFRE Insurance

11 Gore Road

Webster, MA 01570

Tel: 800.221.1605 Ext: 15919
mihall@mapfreusa.com

Follow us on:

fOin vy
MAPFRE | INSUR

NCE’

At MAPFRE we develop our business in 3 way that respects the environment, please do not
print this email unless absolutely necessary.

The contents of this message along with any attached files, especially any personal data contained
therein, are confidential and intended exclusively for the named recipient. If you are not the named
recipient and have received the message in error, or if you have become aware of its contents for
whatever reason, please let us know by replying to this message and then destroying or deleting it.
[n any event, you must refrain from using, reproducing, altering, storing or forwarding this message
and any attached files to a third party, or ypu will incur legal liability.
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From: Kennedy, Kim A. (DOT)
Sent: Monday, March 11, 2024 3:38 PM ]
To: Hall, Michael <mihall@mapfreusa.com:>
Subject: RE: TVCH50 Save that Stuff, Inc - DOI 11/24/20

Michael:

[t did. | have been waiting for you.

Kind regards,
Massachusetts Department of Transportation
Statewide Operations & Maintenance
Highway Division

Kimberly A. Kennedy, Supervisor
Accident Recovery

7’- massDOT

Massachuserts Deparement Of Tranptorrvon

Highway Divizion )
From: Hall, Michael <mihall@mapfreusa.com>
Sent: Monday, March 11, 2024 3:09 PM
To: Kennedy, Kim A. (DOT) <Kim.A.Kennedy@dat,.state.ma
Subject: RE: TVCH50 Save that Stuff, Inc - DOl 11/24/20

CAUTION: This el rigied from @ eljder euiEide 67t CommomEER of Massaehuseis

ImailsystemMDolnoyclicklonllinkslogopeniatiachments{tntessiyollrecognizejthelsendeganclknew,
‘ﬁ}@@m Ll 3 " 5 : IR S A L o

Hasn’t the statute already tolled as of 11/24/23?
/

Mike Hall, SCLA

Senior Claim Consultant

Complex Claims Division

MAPFRE Insurance

11 Gore Road

Webster, MA 01570

Tel: 800.221.1605 Ext: 15919

mihall@mapfreusa.com

Follow us on:

FOinYy 3
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-

From: Theriault, Marcia <mtheriault@mapfr

2Usa.com>

Sent: Thursday, April 18, 2024 2:43 PM
To: Kennedy, Kim A. (DOT) <Kim.
Cc: Ogar, Gregory (DOT) <Gregory.Ogar@do

Kennedy@d

state ma US>

Subject: RE: TVCH50 Save that Stuff, Inc - D

Ol 11/24/20

CAUTION: Thits el origineed from 6 sender euisiie of e Commemyeali of Messashugss

m“ﬁﬁﬂlm Iommz@lﬂ@lk@mmmr@@ﬁmmmmﬂ}n@“
\thelcontentislsarc N T o s

Good afternoon Kim,

This matter is currently being reviewed and
with an update.

Thankyou,

Marcia Theriault, FCLA, CCLA
Supervisor, Commercial/Complex Claims [
MAPFRE Insurance ‘

11 Gore Road, Webster, MA 01570
Phone. 800.221.1605 Ext. 15195
Email. mtheriault@mapfreusa.com

Follow us on:

fOInY O

we expect to have a communication out to you shortly

ivision

MAPFRE | INSUR

NCE

At MAPFRE we develop our business in ajway that respects the environment, please do not
print this email unless absolutely necessary.

The contents of this message along with any attached files, especially any personal data contained

recipient and have received the message i
whatever reason, please let us know by re(+

. therein, are confidential and intended exclusively for the named recipient. If you are not the named

error, or if you have become aware of its contents for
lying to this message and then destroying or deleting it.

in any event, you must refrain from using, reproducing, altering, storing or forwarding this message

and any attached files to a third party, or y¢

u will incur legal liability.

From: Kennedy, Kim A. (DOT) <Kim.A.Kennedy®@dot.state.ma.us> '

Sent: Thursday, April 18, 2024 2:11 PM
To: Theriault, Marcia <mtheriault@mapfire

sa.com>

Cc: Ogar, Gregory (DOT) <Gregory.Ogar@dot.state.ma.us>

Subject: FW: TVCH50 Save that Stuff, Inc

Good Afternoon Marcia:

- DO 11/24/20




[

Can you assist with this claim please

Kind regards,

Massachusetts Department of Transportatlc n

Statewide Operatlons & Malntenance
Highway Division

Kimberly A. Kennedy, Supervisor
Accident Recovery

;’ massDOT

RLatsa(Fuseits Deprrtmant of Fraupesiaton:
Highway Dlvision

From: Collins, Erin <gcollins@mapfreusa.com>

Sent: Thursday, April 18, 2024 2:06 PM
To: Kennedy, Kim A. (DOT) <Kim.A.Kennedy

a@dot.state.ma.us>

Subject: RE: TVCH50 Save that Stuff, Inc - DOI 11/24/20

CAUTION: Thiis crmell erigineied from e snder Commemeeli of Messachussts

mailfsystemmn hmﬁ@]ﬂ@k@muﬂﬂr@@w
ithelcontentisisarey

Kim - this one is not handled in my depart
handling adjuster, and his supervisor is Ma

Erin M. Collins, SCLA

Supervisor, Auto Physical Damage
MAPFRE Insurance

11 Gore Road, Webster MA 01570
Phone. 800.221.1605 Ext. 15372 |Fax. 508.
inquire!

Email. ecolli eusa.com

Follow us on:

fOin v O
MAPFRE | INSUR

print this email unless absolutely neces

ent so | no oversite on this claim. Mike Halls is the
cia Theriault.

571.3372 | Text Messaging is now available - please

ANCE’

ary.

At MAPFRE we develop our business in jsway that respects the environment, please do not

The contents of this message along with any attached files, especially any personal data contained

therein, are confidential and intended exc

usively for the named recipient. If you are not the named




-

recipient and have received the message in error, or if you have become aware of its contents for
whatever reason, please let us know by replying to this message and then destroying or deleting it.
[n any event, you must refrain from using, reproducing, altering, storing or forwarding this message
and any attached files to a third party, or you will incur legal liability.

From: Kennedy, Kim A. (DOT) <Kim.A.Kennedy@dot.state.ma.us>
Sent: Thursday, April 18,2024 2:01 PM
To: Collins, Erin <ecollins@mapfreusa.com

Cc: Ogar, Gregory (DOT) <Gregory.Ogar@dot.state.ma.us>
Subject: FW: TVCH50 Save that Stuff, Inc - DOl 11/24/20

Erin:
Could you provide assistance regarding thig please.

Thank you

Kimberly A. Kennedy, Supervisor
Accident Recovery

.
; massDOT

M2ttty Depsitaient of 1 sspli tation

Highway Division
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ALBERT E, FULLER
(1931-2004)

KENNETH F. ROSENBERG

PETER A, PALMER

THOMAS W, BELIVEAU*

FULLER, ROSENBI
c

WORCES]

TE
FA

WR
NU

DUNSELORS AT LAW
6 PARK AVENUE
TER, MASSACHUSETTS 01605

LEPHONE (508) 755-5225
CSIMILE (508) 757-1039

ITER'S DIRECT DIAL
MBER (508) 751-5117

*Of Counsel

Via Email and First Class Mail

Ms. Kimberly A. Kennedy, Supervisor
Massachusetts Department of Transportat
Statewide Operations & Maintenance

Highway Division
10 Park Plaza
Boston, MA 02116
Re:  Insured: Save That S
Claimant: Massachuse
Date of Loss: 11/24/2020
Subject: D4 Bridge §

Dear Ms. Kennedy:

I have been retained by MAPFRE
Stuff, Inc., to review the DOT claim rega
Route 128 at Endicott Street in Danvers, ]

Unfortunately, as you know, the sf
plus years since the date of the accident.
as a matter of law since the statute of limi

It would also appear from the mat
statute of limitations issue and that suit w
statute of limitations.

Should you wish to discuss this m
advising MAPFRE Insurance on behalf o]

KFR/jtb
cc: Michael Hall, MAPFRE Insurance Cq
(Loss No.: TVCH50-RTVXK4)

April 23, 2024

lon

tuff, Inc.
tts Department of Transportation

Massachusetts, on November 24, 2020.

ations has expired.

its insured that it can close out its file,

I/.
ery tl‘g_(g/ yours,

/ 1(7

D.

ERG, PALMER & BELIVEAU, LLP

MARK C. DARLING
BRIAN F. WELSH
JOHN P. DONOHUE
CYNTHIA A. WELTER
MARKT. RUMSON

strike Route 128 at Endicott Street, Danvers, MA

Insurance Company on behalf of its insured, Save That
ding the accident which occurred at the D4 Bridge on

atute of limitations has expired since it is now three
Under Massachusetts law, the claim by DOT is barred

erials I reviewed that the DOT was aware as to the
buld have had to be brought within the three-year

atter, please do not hesitate to contact me, but I will be
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JOHNSTON LAW OFFICE

| ton. ] trick@iohnstonlawboston.com
Patrick J. Johnston, Esqg. patrick®)

June 4, 2024

Via Electronic and First-Class Mail

Kenneth Rosenberg, Esq.
Fuller, Rosénberg, Palmer & Beliveau, LLP .
6 Park Avenue .
Worcester, MA 01605

Re:  Massachusetts Department of Transportation v. Save That Stuff, Inc. .

Date of Loss: 11-24-20
MAFRE Insurance Company Loss No. TVCHS50/Claim No. RTVXK4

Dear Mr. Rosenberg:

This office serves as outside counsel for the Massachusetts Department of Transportation
(“MassDOT™) in.connection with the abave-reférenced matter. I am writing in response-to your
correspondence of April 23, 2024 to MassDOT’s Accident Recovery Program.

The subject claim arises out of an|incident which occurred on November 24, 2020 when a
vehicle owned by Save That Stuff, Inc. aild insured by MAFRE Insurance Company
(“MAPFRE”) collided into MassDOT’s Endicott Street Bridge at Route 128 in Danvers, ‘
Massachusetts. As a résult of the collisign, MassDOT incurred over $1,000,000 in damages for
temporary and permanent repairs to. the bridge. On November 25, 2020, to recover its repair
costs, MassDOT submitted this property damage claim to MAPFRE. However, in your recent
correspondence, you indicate that MAPFRE is now denying the claim based on a statute of
limitations defense. Please be advised that MAPFRE is estopped from asserting-this defense
because MassDOT refrained from commencing litigation here in reliance upon MAPFREs
statements-and conduct during the claimg process.

After MassDOT submitted'its property damage claim to MAPFRE in November 2020,
the parties engaged in the insurance claims process, exchanging documents, discussing coverage
limits, corresponding, and providing updates. During this time, MassDOT worked with.multiple
MAPFRE adjusters, including Amy Juli¢n, Kevin Shea, and Michael Hall: In July 2021, the
parties engaged in ongoing negotiations and settléd the temporary repairs portion of MassDOT’s
claim. Specifically, although the temporary repairs totaled $22,485, MAPFRE agreed to pay
$17,000. On July 22, 2021, MAPFRE made payment in this amount to Total Highway Services
on behalf of MassDOT’s temporary repajrs contractor, Kodiak Construction. Therefore, as of
July 2021, MAPFRE had accepted liability on the subject claim and had paid for the temporary
repairs. The only remaining issue at thig time concerned the amount that MAPFRE would be
paying for the bridge’s permanent répairs.

141 Tremont Street.l Third Floor | Boston, Massachusetts 02111
www johnstonlawbostgn.com | p: 617.523.4808 | f:617.556.0284




Kenneth Rosenberg, Esq.
June 4, 2024
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As plans for the permanent repairs }

construction had not commenced, it'was u
amount for the permanent repairs would be
of bridge reconstruction projects, damages|
damage claims involving them. First, eme

were still being developed by MassDOT and

derstood by the-parties that {inalizing the payment

- a lengthy process. Given the complexity and nature
can be undetermined for several years in property
rgency repairs must be performed on damaged bridges

to stabilize and ensure that they are safe for the public. Design plans for the permanent repairs

must thén be developéd, reviewed, and apj
_performed, often under difficult condition
work can be calculated.

In November 2021, after plans for

broved. Then, the construction work must be
.. After the work is completed, the total costs for the

permanent repairs were finalized in this case, Kodiak

Construction was instructed to repair the Endicott Street Bridge under an Extra Work Order. On

August 28, 2023, after the work was com
Accident Recovery Program provided to }
$1,083,126.55. On the following day, M/
working on the claim and would be in con
Specifically, Claims Adjuster Kevin Shea
sure the charges are in line for the work.”
the amount that MAPFRE would be payin
MAPFRE was disputing the claim.

On September 5, 2023, Adjuster S
transferred from him to Michael Hall, SC
Claims Division. On October 18, 2023, i
claim review, Senior Claim Consultant H

The documentation is currently be
just provided to them on 9/26.

That was the last word-from MAH

leted and final costs were calculated, MassDOT’s
VIAPFRE an itemization of expenses totaling

A\PFRE reassured MassDOT that it was actively

tact when new information became:available.

wrote, “our.next step is to review: the repairs to make
Therefore, the only item that remained at issue was

1g MassDOT for its permanent repair costs, not whether

hea informed MassDOT that its ¢laim was being

LA, Senior Claim Consultant at MAPFRE’s Complex
n response to MassDOT’s request for the status of its
all replied as follows:

ing reviewed by our experts. Authority to review was

FRE prior to November 24, 2023, the three-year

anniversary of the subject accident. On December 6, 2023, two weeks after the three-year
anniversary, in response to an inquiry from MassDOT, Senior Claim Consultant Hall wrote:

The documents aré still in review

I should be receiving something shortly. As of 11/22

[which was two days before the three-year anniversary] it was anticipated that I should

have something within 2 weeks.

He made this representation even t’ho,uth

this two-week period would be after the expiration of

the statute of limitations. Clearly then, in the days immediately prior two and the weeks

following the three-year anniversary of
the assumption that it:was not barred by {

¢ accident, MAPFRE was adjusting this claim under
lie statute of limitations.




Kenneth Rosenberg, Esq.
June 4, 2024
- Page Three .

On Friday, January 19, 2024, two months after the three-year anniversary of the subject

accident, MAPFRE represented that it was
additional engineering documentation. ‘Sps
following:

Our expert is still reviewing the do

not only still reviewing the claim, but also requested
cifically, Senior Claim Consultant Hall wrote. the

~uments that were submitted for the bridge repair.-

They aré asking for the DOT repain(re’placement engineering plans. Is this something you

have? Thanks,

Two business days later, on January 23, 2024, MassDOT forwarded the plans to Senior

Claim Consultant Hall. On February 12,2
Hall since forwarding the design plans to t

024; where MassDOT had not heard back from Mr.
1im, it contacted him again. On March 11, 2024, after

MassDOT again followed up with MAPFITE régarding the ¢laim, Senior Claim Consultant Hall

replied as follows:

This remains status quo. I requeste
the documents, on Friday, and I ha

In light of this correspondence from Mr. K
of the accident, MAPFRE clearly was con
it was an open matter; not a claim that wa;
also wrote, “Hasn’t the statute already toll
MassDOT replied, “It did. I have been wa
operatinig at the timeé with the understanidi
November 24, 2023 while MAPFRE was

On April 18, 2024, in response to
Commercial/Complex. Claims Division, )
still being reviewed” and that MAPERE ¢
However, only three business days later,
correspondence, informed MassDOT that
defense.

MAPFRE is estopped from assert
its adjusters repeatedly made representati
induce [MassDOT] to put off bringing a &
the representations.” White v. Peabody (
also.Libman v. Zuckerman, 33 Mass. Apj
raising statute of limitations defense whe
defective work and delayed commencem

d a status as well from our people that are reviewing
ven’t heard back yet.

lall, nearly four months after the three-year anniversary
tinuing to process the claim under the assumption that

s barred by a statute of limitations.. In fact, Mr. Hall
led as of 11/24/237” (emphasis added). In response,
iting for you.” Therefore, both parties also were

ng that the statute of limitations had tolled as of
reviewing MassDOT’s damages documentation.

another inquiry, MAPFRE’S Supervisor of

farcia Theriault, informed MassDOT that the “matter is
xpected to have an update to MassDOT shortly.

on April 23, 2024, for the first time, MAPFRE, via your
it is denying the claim based on a 'statute of limitations

ng a statute of limitations defense in this case because
on which they “knew or should have known would

uit and that [MassDOT] did in fact delay in reliance on
lonstruction Co., Inc., 386 Mass. 121, 134 (1982); see
5. Ct. 341, 345-347 (1992) (developer estopped from

re plaintiffs relied on developer's promise to repair

ent of legal action).
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Massachusetts courts have long held that defendants may be estopped from relying upon
a statute of limitations defense where their|words and/or conduct lulled a plaintiff into delaying
filing suit until the limitations period has passed. McLearn v. Hill, 276 Mass. 519, 525-527
(1931) ("Estoppel is an equitable doctrine Wwhich is available to meet a defense founded on the
statute of limitations™); Baglio v. New York Cent. RR Co., 344 Mass. 14, 19 (1962). Moreover, a
statute of limitations defense may be estopped even where the defendant made no express
promise to satisfy the claim or waive the limitations defense if the defendant’s conduct would
lead a reasonable person to rely upon it. /¢, at 526. The estoppel doctrine also applies where a

plaintiff has several months to commence

litigation after the defendant made the statement which

lulled them into not filing suit. La Bonte v. New York, N. H. & H. R. Co., 341 Mass. 127,131

(1960).

In MacKeen v. Kasinskas, 333 Mass. 695, 697 (1956), the plaintiff postponed
commencing litigation until after the statule of limitations had run because an insurance adjuster
repeatedly assured the plaintiff that the clgim would be "taken care of" after she was fully
recovered from her injuries. The Supreme Judicial Court held that the defendant was estopped
from relying on the statute of limitations defense because the adjuster had led the plaintiff to
believe that her damages would be paid without litigation. See also Baglio v. New York Central
Railroad Company, 344 Mass. 14, 19 (1962) (equitable estoppel precluded statute of limitations
defense where the defendants made repeated assurances that the plaintiff's claim would be settled
when he was discharged from the hospital); Hayes v. Gessner, 315 Mass. 366, 368 (1944)
(statute of limitations precluded where insurance adjuster said to the claimant, “why don’t you let

things lie this summer, and then in.the fal
375 Mass. 141 (1978) (estoppel precluded
represented to plaintiff's counsel that it w
decedent's estate).

In the present matter, MAPFRE is

would induce MassDOT to refrain from

we can take the mattér up"); Ko_ﬁnke v. Mardnhas,
statute of limitations defense where defense counsel
suld not be necessary to refile a claim against a

estopped from relying on-a statute of limitations’

ling suit, and MassDOT relied on the representations.

After MassDOT and MAPFRE were navigating the claims process for nearly three years, on

August 29, 2023, Adjuster Shea assured

assDOT that MAPFRE was actively working on the

claim and that it only had to “make sure the charges are in line for the work.” This alone was

defense because its adjustérs repeatedly %&dc representations they knew or should have known

addition, however, when Mr. Shea info

ed MassDOT on September 5, 2023, that its claim was

enough to lull MassDOT into not filing “?it. MeLearn v. Hill, 276 Mass. 519, 525-527. In

being transferred to a more senior adjust
that the claim was being elevated to an a

r, Mr. Hall, it was reasonable for MassDOT to conclude
juster with the requisite settlement authority to resolve

the claim. MassDOT certainly had no reason to believe at that time that MAPFRE would be

relying on a statute of limitations defense

MassDOT’s reliance upon MAPH

. If it had, MassDOT obviously would have filed suit.

RE is further understood in light of MAPFRE’s email

of October 18, 2023 when Mr. Hall informed MassDOT that its repair costs were being reviewed




Kenneth Rosenberg, Esq.
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by MAPFRE’s experts. MAPFRE is respansible for these words, which it knew or should have
known would be relied upon by MassDOT. McLearn v. Hill, 276 Mass. at 527. Based on this
email, MassDOT reasonably believed that MAPFRE was simply confirming its construction
costs for the subject bridge repairs. Similar to the plaintiffs in MacKeen and Baglio, supra, who

were caused by insurets to believe that the

ir claims would be.settled when their medical

treatment concluded, here MassDOT was ¢aused to believe that its permanent repair costs would
be paid after MAPFRE’s experts had the opportunity to “make sure the charges are in line for the

work,” as Mr. Shea stated.

Estoppel may be found when “one|has been induced by the conduct of another to do
something different from what otherwise would have been done and which has resulted to his
harm and that the other knew or had reasonable cause to know that such consequence might
follow . .. " Id.at 524, Where MAPFRE|s repeated representations that it was reviewing,
MassDOT’s claim and construction documents induced the claimant to refrain from bringing
suit, the insurer is estopped.from asserting a statute of limitations defense here. Moreover,
MassDOT has operated in good faith in this matter. To deny its claim on the basis of a statute of

limitations defense at this time would be

unfair practice by MAPFRE where the insurer

represented to MassDOT in the weeks before and for nearly four months after the three-year
anniversary of the subject accident that it Was in the process of adjusting the claim.

Based on the above, and to'avoid

ecessary protracted litigation, MassDOT requests

that MAPFRE reconsider its’ position;r‘egalrding a statute of limitations defense in this matter.
Please provide your response to this request by Friday June 21, 2024.

Very truly yours,.
/sl Patrick Johnston

Patrick Johnston.
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FULLER, ROSENBERG, PALMER & BELIVEAU, LLP

COUNSELORS AT LAW

6 PARK AVENUE

WORCESTER, MASSACHUSETTS (1605

MARK C. DARLING

ALBERTE. FULLER BRIAN F. WELSH
{1931-2004)

KENNETH F. ROSENBERG

PETER A. PALMER " WRITER'S DIRECT DIAL

TV g rALL* 5, 0 4

THOMAS W, BELIVEAU NUMBER (508) 751-5117

TELEPHONE (S08) 755-5225
FACSIMILE (508) 757-1039

JOHUN P. DONOHUE
CYNTHIA A, WELTER
MARK T. RUMSON

*Of Counsel

Via Email and First Class Mail

Patrick J. Johnston, Esquire
Johnston Law Office

141 Tremont Street, 3™ Floor
Boston, MA 02111

June 21, 2024 ,

‘Re:  Massachusetts Department of Transportation v. Save that Stuff, Inc.

Date of Loss: 11/24/2020

MAPFRE Insurance Cor

Dear Attorney Johnston:

[ am in receipt of your letter da
to that correspondence

1 have read your letter along wi
with the analysis. This is not a situatio
of limitations nor is it a situation in wh

having knowledge or advice of counsel.

The Supreme Judicial Court in

npany Loss No. TVCHS0/Claim No. RTVXK4

ted June 4, 2024 and please consider this to be a response

th the case law which you cite and respectfully disagree
h in which discovery of a defect occurred after the statute
ich the DOT was lulled into not filing a lawsuit due to not

Pagliarini v. [annaco, 440 Mass. 1032, 800 N.E. 2d 696

(2003) describes the burden upon the p
asserting the statute of limitations as a
the burden, the Plaintiff must show tha
false belief that it was not necessary to

laintiff to prove that the defendant is estopped from

bar to the claim. The Pagliarini court ruled that to meet
t statements of the defendant lulled the plaintiff into the
commence an action within the statute of limitations. It

must further provide that the plaintiff was induced by these statements to refrain from bringing

_suit as otherwise would have been don

e and was thereby harmed and the defendant knew or had

reasonable cause to know that such cohsequence might follow. The court goes on to state that
implicit in these requirements is that the defendant’s inducements caused the plaintiff to delay

taking appropriate, timely legal action

It is clear that the DOT through emails which are attached to this correspondence was

well aware of the statute of limitations
Christopher Leahy at the DOT stating

issue. On June 2, 2023, Kim Kennedy wrote an email to
“This one is coming up on statute as well as the previous
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Patrick J. Johnston, Esquire
June 21, 2024
Page 2

one [ just sent you.” The email then stateg
have put a lot into suit and a lot with Toll
Kim Kennedy on August 24, 2023, to Mr
claim stating: “Statute is coming up.”

s: “I got yelled at by Kathleen in litigation because we
ing Agreements.” There is then another email from
. Leahy and Mr. John Flaherty referencing the bridge

Your correspondence discusses interactions with MAPFRE before and after the statute of

limitations date. Respectfully, any discu
expired is not relevant since the statute o
was no Tolling Agreement in place. As
November 24, 2023, you reference a datg
month before the statute of limitations €3
suit despite its knowledge of the statute ¢

Pursuant to Pagliarini v Jannaco,
burden to show that the defendant lulled

ssions with MAPFRE after the statute of limitations

f limitations expired on November 24, 2023 and there
far as any discussions which took place prior to

> of October 18, 2023, which was still in excess of one
«pired and yet the DOT chose not to place this matter in

eXpiring.

it is our position that the Plaintiff cannot meet the
the plaintiff into the false belief that it was not

necessary to commence action within the statute of limitations. DOT is a sophisticated entity
and its emails reveal that it knew the statue was approaching and MAPFRE did nothing to lull

the plaintiff into any false sense of secus

ity. Additionally, there is nothing in the statements

made by any MAPERE employee that DOT was induced to refrain from bringing suit, rather, the
contrary is that DOT was well aware that the statute was approaching. Finally, DOT cannot
show that MAPFRE knew or had reasoriable cause to know that such consequence of DOT’s

failure to file suit on a timely basis wou

{d ensue.

As stated in my prior correspondence of April 23, 2024, to Ms. Kimberly Kennedy, DOT
was well aware as to the statute of limitations issue and simply neglected to file suit on a timely

basis. Your reference in your letter of a

n allegation as to an unfair practice by MAPFRE is

unfounded when it is the plaintiff who failed to briné the suit on a timely basis. If a suit is
brought, we would consider it not to have been brought in good faith since it is clear that the

statute of limitations has expired.

Thank you for your attention to

KFR/jtb
Attachments
cc: Michael Hall, MAPFRE Insuranceg

this matter.

Very truly yours,
/s/ Kenneth I. Rosenberg

Kenneth F. Rosenberg

Co.




From: Kennedy, Kim A. (DOT) <Kim.A .Kenneq y(@dot.state. ma.us>

Sent: Thursday, August 24; 2023 3:40 PM
To: Leahy, Christopher J. (DOT) <Christopher.L,

eahy@dot.state.ma.us>

Ce: Flaherty, John C. (DOT) <John.Flaherty@dqt.state.ma.us>

Subject: RE: D4 Bridge Strike Rt 128 @ Endico

Bridge411/24/2020DanversRt. 128 SaveN

@ That
EndicottStuff
Street

Hey U:
. Statute is coming up.

Kimberly A. Kennedy, Supervisor

Accident Recovery
highway logo

From: Kennedy, Kim A. (DOT)
Sent: Wednesday, July 12,2023 4:33 PM

tt St Danvers - DO 11/23/2020

- Kevin  bridge

Shea - struck by
Claim vehicle
TVCHS0

To: Leahy, Christopher J. (DOT) <Christopher.]
Subject: FW: D4 Bridge Strike Rt 128 @ Endig

Hey:

Yoo Hoo!

_eahy(@dot.state. ma.us>
ott St Danvers - DOI 11/23/2020

A UnknownCommerceMassDOT$  979,774.13

Open




1 didn’t hear back from you from the June 2, 2028 € mail.

Hellooooooooo000!

1 know you’re just back. Trying to give'you some time'to catch up. This one is coming up.on statute as well
as the previous.one I just sent you.

1 got yelled at by Kathleen in litigation because yve have put a lot into suit and a lot with Tolling Agreements.

K
Kimberly A. Kennedy, Supervisor

Accident Recovery

highway logo

From: Kennedy, Kim A. (DOT)
Sent: Friday, June 2, 2023 12:29 PM
To: Leahy, Christopher J. (DOT) <Christopher.Leahy@dot state. ma.us>
Subject: D4 Bridge Strike Rt 128 @ Endicott St Danvers - DOI 11/23/2020

Bridge411/24/2020DanversRt. 128 Save N/AUnknownCommerceMassDOTRecd copy of  3/26/21 $

@ That -Kevin bridge EWO from Kodiak

EndicottStuff Shea - struck by District sent costs

Street Claim vehicle Kodiak breakdown
TVCHS0 making

repairs under
Contract No.
97931 -
Peuding -
10/19/2022
Chris to
porvide a
status




